»X PayME

WWW.payme.vn

=3 8 s *11 2
ety
OSSN NS N U

T
NESEaR

- -

e el

thi trwro'ng inbound hau Covid-19
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SW thay d0i va xu thé du lich sau dai dich Covid-19

°  Dai dich Covid-19 lam thay d0i cAu tric, mo hinh kinh doanh cla nganh du lich toan clu
trong tUOng lai.

*  Phuwong thire di du lich cling c6 thé thay dbi, khach s& thay di thei
quen khi di du lich.

*  Thay dbi diém dén, Viét Nam, Nha Trang dang dwoc danh gia
la mét diém dén an toan.

*  Mua sam khéng “cham”, it tiép xuc.

* Thanh toan khéng tién mat phat trién manh mé v&i tat ca cac
nganh thi du lich cling khéng ngoai l€.




Muc tiéu chung phét trién du lich cta tinh

ng dung cdng nghé théng tin trong hoat dong du lich Khanh Hoa dén

nam 2025 dwo'c UBND tinh Khanh Hoa ban hanh ngay 28/07/2020 nham
ho tro’ khach du lich quoc té trwdc va sau chuyén di.

Quéng ba Nha Trang la diém Thanh toan khong tién mat va khong

dén tuyét vori va an toan sau \ tiép xuc gitp du khach qudc té thanh
dich Covid-19. toan an tam va tién loi.

Duwa théng tin cac sw kién, cac hoat

ddng dang va sap dién ra trén dia ban . Tang muc chitieu binh quan cua

finh dén khach quéc té. n khach quoc té dén Khanh Hoa.
Giup cac doanh nghiép du lich co Hb tro théng tin, gidi quyét cac van
thém phuong thirc tiép can va dé cla khach quéc té tw trudrc,
cac kénh ban hang méi. trong va sau chuyén di cda ho.
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Giai phap “3P TRIP”

PRE TRIP PERSONALITY DURING TRIP POST TRIP
TRUOC CHUYEN DI TRONG CHUYEN DI SAU CHUYEN DI

TiM DIEM DEN GO GLOBAL AS LOCAL CHIA SE CHUYEN bl
« Tim kiém thong tin - St dung ng dung quen thudc wee | © Danh gia, chia sé
Lwra chon diém dén wrz a |+ Tim diém tham quan, nha hang »© +B 1 - pnantich thong tin

«| *Mua vé, dat phong - « Mua dich vu. dd lwu niém * AR Giai quyét, xr ly
R . . . atl ¥ k@ P A .
* Lén lich trinh - Thanh toan khéng cham an toan TRAIN Nang cao chat lvgng
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iai phap “3P TRIP”

APP IN APP
Lién két — Chia sé - Khai thac

yanolja

Nhiéu khachsan e buyt LINE SR Ou, mea
Body Mud Bath Beauty 2 - g
- 2419 —_— L
Ban muén di dau [ ho g “m LINE | yanolja Q

Pang ky vao Khdi hanh San Phém/DlCh vu ns‘ bét . E : b S Cj D 3? [Eb E]j

nhatro  Khich s3n Khich s3n cao citesort/ Cin bRigt thy Pension / Ho boi

o
2 ngudi Ién @ 8 2> & S|
Glamping / caravan  nhd khdch  vé mdy bay  Thisk mit chiée xe KTX

cntmimtemec@men @
A [Cinnhat hing ngdy) Théng tin déng clra co s¢ du lich do cdc ~ -
bién phap 61 phd voi virus corona mai @ f © ‘%55 D

A V& viéc ban hanh thong tin nguy co bénh truyén nhiém do si
bing.phat ca vi it corona mai = o

Gidii/ Vé s Gangwon-do

Nguti dén trwdc, phidu 24
thatog uge phye vy Phong phidu thubng v an
truoc. han Phiéu giim gid Daldal

Ma khuyén mai taxi mi °.. . - ° S © Kiém diém LINE! Xem chi tiét >
' — oo s 0001 -
DCAMES todn trén Ya. Travel L Trang web du lich dang d6i diém LINE dih F=MF X043
Create Fantasy Team \ 350,000 @ 150,000d
/ o

WIN UP TO 250 LAKH ;
e L 2 A . . tatca Khachsan Vémdybay Chuyén
Naw,_ \ Tao do Dazzle T6m hum loai 1 them-quen 012 WO EOILI

Newzealand 1kg ollEl MK 23301

Shop On Mall Nhimg noi phé bién
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Khdch spn Cho thud Wi-Fi

Tkkyu.com WiFi toan cau
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Trang chu H6 tro Gid hang Bon hang
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Phwong thirc tiep can va cac kénh ban hang méi

CAC KENH BAN HANG PHO BIEN CAC KENH BAN HANG MO

Elalipay (57 riiggy LINE 4Avia paytm Yyanolja

agodo . Yandex @uenoney (58) @toss i Liquid
eceee traveloka

,7—\ Booking.com Cac ng dung dwgc xem va st dung hang ngay.

§ [# Hotels.com®

Ban hang khi ngudi dung chwa cé nhu cau, c6 thé tao ra nhu cau cho nguoi dung.

P .
W Expedia
P Chi phi ban hang hop ly hon.

S dung céng nghé Al, Big Data dé diéu huwéng ngwdi dung ctia minh.
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Lwong ngwei dung khong 16 tir cac doi tac trien khai

Thi trwrérng (=7 riggy El Alipay
Trung Quoc 755M+ 900M+
Active users Active users
Thi truong Gueononey  Yandex
Nga 42M+ 60M+
Active users Active users
Thi truong GLN LINE @ toss yanolja
Han Quoc 54M+ 80M+ 16M+ 3M+
Active users Active users Active users Active users
Ya- . .
N Liqui
Thi trsmg & VIA L Liquid
Poéng Nam A S8OM+ 64M+
Active users Active users
Thi trwong Paytm
An Do 350M+
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PRE TRIP - Trwéc chuyén di

%) it BT~k 2mmmy, j

Online media Category Period

Fliggy destination city page Pre-trip 365 days 780,000 USD
Alipay lifestyle social account Pre-trip 1 article/month, 12 months 170,000 USD
Alipay global Weibo Pre trip 1 post/month, 12 months 510,000 USD
Alipay global page Pre trip 90 days 400,000 USD
Alipay city page icon & banner During trip 365 days 260,000 USD
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PERSONALITY DURING TRIP — Trong th&i gian chuyén di

Hwéng du khach dén mua sam, an
uong, str dung dich vu tai cac don
vi ban hang co lién ket.

Online to Offline, ho tro’ cac don vi
s 5 ban hang tryc tiép dén véi du khach
trong th&i gian lwu tra.

Gitp du khach thanh toan khéng tién : 3
mat dé dang va quen thuéc nhw dang 117 s 117 vass
thanh toén 6’ qu6c gla hg_ Tranh théu XQ Nha Trang P6 handmade tai Nha

. fi & %"

¥1.17 ¥224 ¥1.17 ¥234

Cung cap céac go6i wu dai va hoan
tieén twe doi tac de thu hat, kich

Tranh Hoa Vai Nghé Khac vé 6c lam qua luu thl’Ch Chl tléu caa du khéCh'
Thuat O Nha Trang niém
Trién khai nhiéu chwong trinh wu f# O E
dai cho ngwei dung quanh nam .
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Case Study - Trién khai thtr nghiém véi Lotte Duty Free

Noi dung trién khai

=

A FRRHIE .2 . \
S h Trién khai chwong trinh
- | hoan tien 5% gia tri giao dich.

Mé& qua nhan dwoc sb tién ngau nhién
dung dé thanh toan khi mua hang.

A b4
Hi€u qua mang 1ai
[ ] [ ]
= 8 AR
s BT g

Tang 20% lwong khach dén mua sam.

N Tang 30% tdng doanh s6 ban hang.
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POST TRIP - Sau Chuyén d;

Giao tiép trao dbi véi khach du lich
gua app in app.

Lang nghe dénh gié cta du khach sau
chuyén di nham nang cao va hoan

“n e s . . A\ o ) Log®
thién chat lwgng cac dich vu du lich. - \ o @W\«jﬁ.ﬁw &mi\\*‘g‘“
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Chia sé cac bai viét va danh gia tot
tr ngwoi dung I€n cac mang xa hoi.

= KIP THOI NANG CAP PIEU CHiNH
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Hiéu qua mang lai cua giai phap cho tinh Khanh Hoa

* Quang ba dwoc hinh anh Nha * Giup cac doanh nghiép dia phwong tiép can * Kip th&i ndm bat va nang cép cai thién
Trang rong rai hon. va phuc vu khach Québc té dé dang hon. san pham dich vu du lich théng qua hé
_ _ . théng danh gia va phan tich.
* Muc tiéu tang thém 20% lwvong * Tang 30% murc chi tiéu cua moi khach du
khach qudc té dén Khanh Hoa. lich tlr cac thj trwdng trong tam va céc thi * Giup quan ly khach du lich qubc té dé
tredng maoii. dang va kip thoi.

e S& hiru kho di¥ liéu khéng 16 phuc vu cho
nganh du lich.
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