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KE HOACH
Kich cau thu hut khach du lich trong diem 

den Khanh Hoa nam 2021

Trien khai Chirang trinh hanh dong nganh du Ijch nam 2021; Nham muc tieu 

som phuc h6i, 6n djnh va l§y lai da tang truong cua nganh du lich Khanh Hoa, So 

Du lich ban hanh Ke hoach Kich cau thu hut khach du Ijch trong diem den Khanh 

Hoa nam 2021 nhu sau:

I. MUC DICH* YEU CAU

1. Muc dich

- Chu dong ung pho voi cac anh huong tieu cue ciia djeh Covid-19 bang cac 

bien phap tang cuang chien dich truyen thong, xuc tien quang ba trong toan nganh
A ■>

du Ijch noi rieng va tinh Khanh Hoa noi chung, tu do gop phan som on dinh, phuc 

h6i va tao da tang truong cho nganh du Ijch Khanh Hoa trong nam 2021.

- Bang cac boat dong phu hop, thik thuc, hieu qua trong thuc hien cong tac
\ r \ f

truyen thong, xuc tien quang ba, kich cau thu hut khach du Ijch den Khanh Hoa, 
khdng djnh Viet Nam noi chung va Khanh Hoa noi rieng la diem den an toan, chat

> •A
luong va luon tao moi dieu kien thuan loi cho khach du Ijch va cac nha dau tu.

- Hinh thanh chuoi boat dong, san pham du Ijch kich cau theo tung giai doan 

trong nam nham thu hut du khach va tang them gia trj cho khach trai nghiem du 

Ijch Khanh Hoa.

- Thu hut khoang tren 5 trieu luot du khach den Khanh Hoa. Trong do du
r r r '

kien khach quoc te dat 1,5 trieu luot. Doanh thu du Ijch dat 17.500 ty dong, tang 

khoang 343% so voi nam 2020.

2. Yeu cau

- Lira chon da dang hinh thuc, noi dung de tuyen truyen, quang ba xuc tien 

voi thong diep ro rang, phu hop voi tung thj truong khach du Ijch. l/u tien cac hinh 

thuc tuyen truyen ung dung cong nghe 4.0 de thong tin den doanh nghiep, du
r t r

khach nhanh nhat, kjp thoi nhat.

- Cong tac tuyen truyen, quang ba phai tao sue lan toa sau rong, dung trong 

tarn, trong di&n va tao §n tugng sau sac, tot dep ve diem den Nha Trang - Khanh 

Hoa an toan va than thien.
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- Huy dong dirge sir tham gia, hirong ung cua cac doanh nghiep lu hanh, liru 

tru, nha hang, co so mua sam va dich vu khac nham tao nen cac chirong trinh Rich 

cau du lich doc dao, dac sac thu hut du khach tham gia.

II. NHIEM VU THUG H1EN

1. Nhiem vu chung

1.1. Trien khai cac boat dong truyen thong ve du lich Khanh Hoa bang nhieu
r

hinh thuc, sau rong thong qua cac kenh thong tan bao chi, trang thong tin dien tu, 
mang xa hoi, tuyen truyen co dong true quan, cac boat dong, sir kien Ion trong

r r

nuoc va quoc te...

1.2. Tang cuong trien khai boat dong xuc tien quang ba diem den Nha Trang 

- Khanh Hoa, ket noi hop tac voi cac doanh nghiep trong nuoc va quoc te; Trien 

khai da dang nhieu hinh thuc, ket hop giua thuc hien xuc tien quang ba bang cac 

phuong phap truyen thong nhu: to chuc va tham gia Hoi cho, Hoi nghj hoi thao, sir 

kien du Ijch, to chuc cac doan Roadshow, don tiep cac doan Famtrip, Presstrip... 
voi su dung cong nghe 4.0, phan mem thong minh.

1.3. Xay dung cac goi kich cau du Ijch that sir hap dan, da dang, dac sac; 
Tap trung trien khai cac boat dong kich can doi voi khach du Ijch noi dia, nhat la 

vao cac djp nghi Tet Nguyen dan, giai doan He va cac ngay Le Ion duoc nghi dai 
ngay nhu: 30/4 va 01/5, Quoc khanh 2/9. Chu de cua cac chuong trinh kich 

cau:“Dw Ijch Viet Nam an toan, hap dan”, “Nha Trang Bien goi”, “Du lich Nha 

Trang - Ifu dai hap dan, diem den an loan ”.

1.4. Duy tri cac boat dong quang ba, gap go, trao doi hop tac voi Hoi, Hiep 

hoi, doanh nghiep cua cac thi truong du lich quoc te co luong khach dong tu nam 

2015 tro lai day nhu: Nga, Trung Quoc, Han Quoc, Malaysia va trien khai them 

d£n cac thi truong ti6m nang khac nham huong den muc tieu da dang hoa cac thj 
truong khach cung nhu nhanh chong co duoc nguon khach du lich quoc te den 

Khanh Hoa ngay sau khi dich benh duoc kiem soat hoan toan.

1.5. Theo tung giai doan, cung cap thong tin cac goi san pham, tour kich can 

cua tinh noi chung va cac doanh nghiep tren dja ban tinh noi rieng cho cac doanh 

nghiep lu hanh trong va ngoai nuoc de tham khao, tim hieu ket noi hop tac.

1.6. Tang cuong trien khai to chuc cac boat dong, sir kien van hoa the thao 

du lich mbi la, quy mo, dac sac. cuon hut tren dja ban tinh Khanh Hoa de quang ba 

diem den va thu hut khach du Ijch.

2. Nhiem vu cu the

2.1. Truykn thdng ve du lich Khanh Hoa tren ede bdo, ctdi truyen hinh 

nhir: Chuong trinh “Nha Trang Bien goi” tren kenh VTV9; Truyen thdng khoi
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phuc kinh te gdn lien phdng chdng dich Covid-19 tren kenh VTC10; Bdo 

VietnamNet...

- Thai gian thuc hien: nam 2021.

- Trien khai thuc hien:

+ Dan vi chu tri: Sa Thong tin va Truyen thong.

+ Don vi phoi hop: So Du lich va cac co quan, don vi co lien quan.

2.2. To chiic cdc hoat dong vein hoa ng/ie thuat, the thao tren dja ban tinh
•? ^

Khdnh Hba de thu hut khdeh du licit.

- Thai gian thuc hien: Ca nam 2021.

- Then khai thuc hien:
9

+ Don vi chii tri: Sd Van hoa va The thao.

+ Don vi phoi hop: Cac co quan, don vi co lien quan.

2.3. Cong tdc xuc tien qudng bd, kwh can du licit 

2.3.1. Cdng tdc qudng bd

a. Then khai cdc hoat dong truyen thong du lich Nha Trang - Khdnh Hda 

tren cdc phuang tien bdo chi, ddi truyen hinh, trang thong tin dien tu, khu vuc sdn 

bay va tren cdc tda nha cua cdc thankpho lan...

- Thai gian thuc hien: ca nam 2021.

- Trien khai thuc hien:

+ Don vi chu tri: Sd Du lich.

+ Don vi phoi hop: Cac co quan, don vi cd lien quan.

b. Truyen thong, qudng bd du lich Khdnh Hda thong qua cdc kenh cua Bd 

ngoai giao, tap dodn, doanh nghiep, hoi nghi, hoi thao qude te va cdc hinh thuc 

khde theo Ket ludn sd 02/KL-BCD ngdy 31/12/2020 cua Ban Chi dao Cdng tdc 

Thong tin ddi ngoai tinh.

- Thai gian thuc hien: ca nam 2021.

- Trien khai thuc hien:

+ Don vi chu tri: Sd Du Ijch.

+ Don vj phoi hop: Sd Ngoai vu va cac co quan, don vi cd lien quan.

c. Trien khai cdc hoat dong nhdm lua chon bd nhdn dien thuang hieu du lich 

Khdnh Hda gdm bieu trung (logo) va bleu ngu (slogan).

- Thai gian thuc hien: Quy I, 11/2021.
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- Then khai thuc hien:

+ Dan vj chu tri: Sa Du lich.

+ Dan vi phoi hap: Cac ca quan, dan vi co lien quan.
rTm' ° 1 1 9 'd. Then khai to chuc cuoc thi anh va clip dep ve du lich Nha Trang - Khanh

Hda.

- Thai gian thuc hien: tir thang 4/2021 den thang 9/2021.

- Then khai thuc hien:

+ Dan vj chu tri: Sa Du lich.

+ Dan vi phoi hop: Baa Khanh Hda, Dai Phat thanh va Truyen hinh tinh va 

cac ca quan, dan vi co lien quan.

e. To chuc Le don Chuyen hay Quoc te dan tien den Nha Trang - Khanh 

Hda sau dich Covid-19.

- Thai gian thuc hien: dir kien Quy III hoac IV/2021 (tuy theo tinh hinh dich
benh)

- Phan cong thuc hien:

+ Dan vi chu tri: Cong ty Co phan Nha ga Quoc te Cam Ranh.

+ Dan vj phoi hop: Sa Du lich, Cang hang khong quoc te Cam Ranh, cac 

Hang hang khong va cac ca quan, dan vi cd lien quan.

2.3.2. Cong tac xuc tien theo hinh thiic truyen thong

a. To chuc mai va don tiep doan Famthp doanh nghiep lie hdnh ndi dia va 

quoc te den khdo sat, tim hien, hop tac phat trien du lich tai Khanh Hda.

- Thai gian thuc hien:

+ Famtrip ndi dja: Quy II, IV/2021.

+ Famtrip quoc te: Quy IV/2021.

- Trien khai thuc hien:

+ Dan vi chu tri: Sd Du lich, Hiep hoi Du lich Nha Trang - Khanh Hda.

+ Dan vi phoi hap: Cac ca quan, dan vi cd lien quan.

b. Tham gia cac Hdi cha Du lich trong nude.

- Thai gian thuc hien:

+ Hoi chg Du Ijch Quoc te Viet Nam - VITM Ha Ndi 20201: du kien Quy
11/2021.
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+ Hoi chg Du Ijch Quoc te thanh pho Ho Chi Minh - ITE HCMC 2021: dir 

ki6n Quy III/2021.

- Trien khai (hire hien:

+ Don vi chu tri: Hiep hoi Du Ijch Nha Trang - Khanh Hoa.

+ Don vi ph6i hop: So Du Ijch va cac co quan, don vj co lien quan.

c. To chuc chuong trlnh xuc den, qudng bd tai ede (hi truang khdeh du lich 

quoc te nhu: Nga, Han Quoc, Trung Quoc hoqc Uc.

- Thai gian (hue hien: du kien Quy IV/2021 (tiiy theo tlnh hinh dich benh).

- Trien khai (hue hien:

+ Don vj chu tri: So Du lich.

+ Don vi phoi hop: Hiep hoi Du lich Nha Trang - Khanh Hoa va cac co 

quan, don vi co lien quan.

d. Hap tdc nghien emt xdy dimg, (hue hien nhimg gidi phdp thu hut khdeh du 

lich thong qua viec phdt trien ede duang bay thdng den San bay Quoc te Cam 

Ranh tie ede thi truang khdeh tiem ndng.

- Thai gian thuc hien: trong nam 2021.

- Trien khai thuc hien:

+ Don vj chu tri: Sd Du lich.

+ Don vj ph6i hop: Gang hang khong quoc te Cam Ranh, Cong ty Co phan 

Nha ga Qu6c ti Cam Ranh, cac hang hang khong va cac co quan, don vi co lien 

quan.

e. To chuc mai va don tiep dodn Famtrip cac hang Hang khong quoc te khdo 

sat, tim hieu, hop tdc phdt trien duang bay den Khanh Hda

- Thai gian thuc hien: du kien Quy IV/2021 (tuy theo tinh hinh dich benh)

- Phan cong thuc hien:

+ Don vj chu tri: Cong ty Co phan Nha ga Quoc te Cam Ranh.
/ r

+ Don vj phoi hop: Sd Du Ijch, Gang hang khong quoc te Cam Ranh va cac 

co quan, don vj cd lien quan.

2.3.3. Cong tdc xuc tien thdng qua img dung cong ng/ie 4.0

a. To chuc Hoi nghi true tuyen'Ket noi doanh nghiep du lich” de gidi thieu 

sdn phdm, trao doi hop tdc giiea doanh nghiep Khanh Hda vdi ede doanh nghiep 

du lich lie hdnh tren cd nude.
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- Thai gian thuc hien: djnh ky hang Quy trong nam 2021.

- Trien khai thuc hien:

+ Dan vi chii tri: Sa Du lich.

+ Dan vi phoi hap: Hiep hoi Du Ijch Nha Trang - Klianh Hoa va cac ca 

quan, dan vi co lien quan.

b. To chuc chuang trinh "Phien cha Du Ijch quoc te true tuyen" de qudng 

bd du lich Khdnh Hoa vd tqo ca hoi cho ede doanh nghiep tim kiem, tiep can, trao
9 j' r

doi hop tdc vai ede doanh nghiep du lich quoc te.

- Thai gian thuc hien: tu thang 4/2021, to chuc dinh ky hang thang.

- Trien khai thuc hien:

+ Dan vi chu tri: Cong ty Co phan Travelshop Viet Nam

+ Don vi phoi hop: So Du Ijch va cac ca quan, don vi co lien quan.

c. To chuc chuang trinh B2B Workshop & Inspection Trip Central Vietnam 

2021 tai Khdnh Hda.

- Thai gian thuc hien: du kien Quy 11/2021 (tuy theo tinh hinh dich benh).

- Trien khai thuc hien:

+ Don vi chu tri: Cong ty Co phan Travelshop Viet Nam

+ Don vi phoi hop: SO Du lich va cac ca quan, dan vi co lien quan.

d. Tham gia Hoi thdo phdt trien duang bay Chau A Routes Asia 2021

- Thai gian thuc hien: du kien thang 6/2021

- Phan cong thuc hien:

+ Dan vi chu tri: Cong ty Co phan Nha ga Quoc te Cam Ranh.

+ Dan vi ph6i hap: SO Du Ijch, Gang hang khong quoc te Cam Ranh va cac 

ca quan. don vi co lien quan.

2.3.4. Cong tdc kt'ch can du Ijch

a. Cap nhdt thong tin qudng bd, chuang trinh kich can cua ngdnh du lich 

Khdnh Hda vd ede doanh nghiep tren trang website: nhatrang-travel.com, 
nhatrang-travel.com.vn, nhatrangnow.com vd cac trang website, mobile app, mqng 

xd hoi.

- Thai gian thuc hien: ca nam 2021.

- Trien khai thuc hien:

+ Don vi chu tri: SO Du Ijch.
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+ Dan vi phoi hap: Hiep hoi Du lich Nha Trang - Klianh Hoa va cac ca 

quan, dan vi co lien quan.

b. To chuc Chuang trinh kick can du lich ‘‘Nha Trang - Bien goi” tai Ha
Noi.

- Thai gian (hire hien: Quy 11/2021.

- Trien khai time hien:

+ Dan vj chu tri: Sa Du lich.

+ Dan vj phoi hop: Cac ca quan, dan vj co lien quan.

c. To chuc chuang trinh xuc tien, gap ga hap tdc vai cac doanh nghiep tai 
mot so thi truang khdeh du lich noi dia nhu: Ha Noi, Ninh Binh, Hai Phdng, Nghe 

An, Ha Tinh, Qudng Binh, Da Nang, BinhDjnh, Phu Yen, DdkLdk, Lam Dong, Tp. 
H<5 Chi Minh, Can Tha va cac tinh khu vuc Dong bang Song Cuu Long.

- Thai gian thuc hien: Quy II, III, IV/2021.

- Trien khai thuc hien:

+ Dan vj chu tri: Sd Du Ijch, Hiep hoi Du Ijch Nha Trang - Khanh Hoa.

+ Dan vj phoi hap: Cac ca quan, don vj co lien quan.

d. Trien khai mo hinh “Di du lich truac tra tien saiT'khi khdeh du lich chon
r r

Khanh Hda Id diem den.

- Thai gian thuc hien: Quy II, III, IV/2021.

- Trien khai thuc hien:

+ Dan vj chu tri: Cong ty Co phan Cong nghe PayME 

+ Don vj ph6i hop: Sd Du Ijch va cac co quan, don vj cd lien quan.

e. Xdy dung va trien khai to chuc cac boat dong, su kien nhdm thn hut khdeh
x ~ \ r r

du lich: Festival Am thuc, Le hoi do uong, Duang chay sac man "Color me run 

Choc thi 3 monphoi hop "Challenge Vietnam "...

- Thai gian thuc hien: Quy II, III, IV/2021.

- Trien khai thuc hien:

+ Don vj chu tri: Cac doanh nghiep.

+ Don vj phoi hop: Sd Du Ijch, Hiep hoi Du Ijch Nha Trang - Khanh Hda va 

cac co quan, don vj cd lien quan.

III. KINH PHI THLTC HIEN
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Sir dung tu cac nguon gom: nguon ngan sach nha nuac, nguon xa hoi hoa tu
r X ycac to chuc, doanh nghiep va cac nguon kinh phi hop phap kliac.

IV. TO CHtTC THl/C HIEN

1. So’ Du Ijch

Chu tri, phoi hap vai Hiep hoi Du Ijch Nha Trang - Khanh Hoa va cac t6 

chuc, don vi, doanh nghiep co lien quan xay dung ke hoach, noi dung, chuang 

trinh trien khai cu the cho tung noi dung, boat dong trong Ke hoach.

2. Hiep hoi Du Ijch Nha Trang - Khanh Hoa

- Chu dong xay dung, trien khai cac noi dung, cong viec do Hiep hoi Du Ijch 

Nha Trang - Khanh Hoa chu tri trong ke hoach nay de phoi hop vai Sa Du lich, ca 

quan, dan vj lien quan va cac doanh nghiep du lich tren dja ban tinh thuc hien.

- Keu goi cac doanh nghiep hoi vien tham gia cac chuang trinh, boat dong 

quang ba, xuc tien, truyen thong, kich can du Ijch do nganh du lich Khanh Hoa t6 

chuc. Doi vai chuang trinh kich cau, huang dan, theo doi, don doc cac doanh 

nghiep nghiem tuc thuc hien cac cam ket khuyen mai khi tham gia chuang trinh.

3. Gang Hang khong quoc te Cam Ranh; Cong ty Co phan Nha ga quoc 

te Cam Ranh.

- Chu dong xay dung, trien khai cac noi dung, cong viec trong ke hoach nay
9 /

de phoi hop vai Sa Du Ijch va cac ca quan, dan vi lien quan thuc hien.

- Phoi hap vai Sa Du lich, Hiep hoi Du lich Nha Trang - Khanh Hoa va cac 

to chuc, dan vi, doanh nghiep co lien quan xay dung ke hoach boat dong cu the 

nham thu hut phat trien them cac duong bay trong nuac va quoc te den Khanh 

Hoa.
X • • ^ ' or- Phoi hop trien khai cac hinh thuc truyen thong quang ba diem den, cung 

cap thong tin, an pham ve du Ijch Nha Trang - Khanh Hoa cho du khach tai Gang 

hang khong quoc te Cam Ranh.

4. Cong ty Co phan Cong nghe PayME; Cong ty Co phan Travelshop
Viet Nam

• • • r Can cu cac noi dung, nhiem vu dugc giao trong ke hoach, chu dong xay
r t t r r *

dung phuong an, ke hoach chi tiet cho tung chuang trinh va phoi hap vai Sa Du 

Ijch, cac ca quan, dan vi lien quan trien khai thuc hien.

5. Cac doanh nghiep kinh doanh du Ijch tren dia ban tinh

- Tich cue phoi hap tham gia vai Sa Du Ijch va Hiep hoi Du Ijch Nha Trang 

- Khanh Hoa trong cong tac tuyen truyen, quang ba xuc tien, kich cau du Ijch cua
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tinh d4 giai thieu hinh anh doanh nghiep, cac san pham, dich vu du Ijch dja phirong
r / f

den khach du lich trong nude va quoc te.

- Nghien cuu, dd xudt cac giai phap, chuang trinh boat dong cu the ve cong 
tac truy£n thong, xuc ti6n quang ba, Rich cm du Ijch gui So Du Uch t6ng hop d4 

xay dung vao K4 hoach chung cua nganh trong nam 2021.

Trong qua trinh thuc hien, n6u co kho khan, vudng mac hoac xuat hien 

nhung noi dung chua dugc de cap den va nhung van de chua dugc chi tiet hoa 

trong Kl hoach nay, cac t6 chuc, doanh nghiep, don vi co lien quan kip thdi phan 

anh, ki6n nghj Sd Du lich (qua ddu mdi Id Trung tarn Thong tin Xuc tien Du lich, 
dia chi: 61 Yersin, Nha Trang, dien thoqi: 02583.815.174 - 0935.775.794) de bo 

sung, dieu chinh kip thdi./.

Noi nhan:
- UBND tinh (vbdt-bao cao);
- TCDL (bao cao);
- So VHTT, So TTTT (vbdt);
- Hiep hoi Du lich NT-KH;
- Gang Hang khong quoc te Cam Ranh;
- Cong ty CP Nha ga quoc te Cam Ranh;
- Cong ty Co phan Travelshop Viet Nam;
- Cong ty Co phdn Cong nghe PayME;
- Cac doanh nghiep du Ijch cua tinh;
- Luu: VT, XTDL (P), QLDL.

GIAM DOC

Tran Viet Trung
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